EBINGER Prif- und Ortungstechnik GmbH

binger

EBINGER Prif- und Ortungstechnik GmbH
Attn.: Service
Hansestr. 13

D- 51149 Cologne / Germany Tel. +49 (0) 2203 977100 Fax.: +49 (0) 2203 36062

Ebinger Service Request form

Dear value Customer,

We kindly ask that you enclose this form, filled as completely as possible, with the
equipment intended to be repaired or returned. The following information will aid us in
attending to issues as quickly as possible. Thank you!

Company Name:

Address:

ZIP Code: City:

Country:

Customer Number (if available):

Name of contact person (for questions):

Telephone Number: E-Mail:

Ebinger Detector Type: Serial No.

Date:

The device has the following issues (select all that apply):

Electronic failures Mechanical damage Calibration
Non-functional Broken damage Low sensitivity
Temporarily non-functional Cable break Poor detection
No sound indication Galvanometer failure Poor parallelization
Low sound volume Control panel failure Poor pendulation
Other issue Other issue Other issue

Please describe the issue you were experiencing as detailed as possible:
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